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Our Vision

Create premium Values for well-

being Places

01Create
IMDAD designs, plans and manages properties and

services by making them economically, socially,
environmentally and technologically sustainable.

02 Values
IMDAD improves the occupancy experience through a

balanced connection among people and spaces,
between the physical and the digital world.

03 Places
IMDAD designs and plans places and processes by putting

people at the center and connecting business, people and

things. IMDAD envisages the entire life cycle of facilities

from the conceptualization to the disposal, with a direct

approach to improving sustainability focusing on the
concept of well-being.
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About us

IMDAD provides INNOVATIVE SOLUTIONS developed by

integrating its own skills within the framework of consulting,

engineering , FM service provision and information systems

through the whole building life cycle (design, construction,

management and disposal).

Founded in 2003 with the aim of innovating the Real Estate

& FM market and improving people’s well-being, IMDAD

offers high-level solutions aimed at achieving Workplace

transformation.

IMDAD works on physical / virtual convergence, allowing

for places to be more comfortable, sustainable, and

engaging, improving the quality of life of people and thus

their productivity.

Engineering 
Services

Consulting IT Systems

Planning              Design            Construction      Operations        Sustainment 

People & Culture 

Evolution

WE ARE 

THE REAL ESTATE 

TRANSFORMATION
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iMDAD clients                            iMDAD support network
An international network to add value to iMDAD solutions

8 Sectors, both 

private and 

government

…with more 

than 100 

leading 

Organization

20 years of 

projects…

Create premium Values for well-being Places
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Functional, Sustainable 

& Smart Workplaces

Hard services

Soft Services

Sustainable & 
Smart Workplace 

Solutions

• Life Safety Systems (FAS-FFS).

• Security systems (CCTV-ACS).

• BMS - IOT management systems.

• MEP & Civil works services.

• CAFM & Assets management Solutions.

• Energy Management & Power Optimization 
Solutions.

• Sustainable Waste Management & Recycling 
Services.

• HSE Management.

• Compliance & Risk management.

• Quality Control Systems.

• Smart Building Operating Systems.
Create premium Values for well-being Places

• Housekeeping.

• Hospitality.

• Catering.

• Information/Help Desk & concierge.

• Indoor & Outdoor Landscape.

• Pest & Rodent control.

Comfort & Healthy Workplace enhanced 

with smart technologies elevate people 

productivity & Buildings value.
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Asset,Property and Facility 

CONSULTING

INTEGRATED 
SOLUTIONS

ENGINEERING &   
PROFESSIONAL 

SERVICES

IMDAD supports organizations in strategic and tactical real
estate decisions.
The services offered are the result of a deep knowledge in the
field: Almost 16 years of experience and engagement to
provide state of the art Facility Management.

• Advisory (feasibility study, appraisal, 
transaction services)

• Business process reengineering (BPR) & 
Strategic consultancy

• Asset registry and Building Condition 
Assessment (BCA)

• Property management 

• Professional services (technical due 
diligence, environmental due 
diligence, audit and survey)

• Property portfolio management

• Compliance & risk management 

• Capital project management

• Space planning & management

Create premium Values for well-being Places

• FM Strategy – Total Operating 
Model

• FM Organization – Structure, Supply 
Chain, Strategic sourcing

• Service Design (business process 
reengineering,  simulations, 
performance improvement, 
professional development)
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Energy & Sustainability

CONSULTING

INTEGRATED 
SOLUTIONS

ENGINEERING &   
PROFESSIONAL 

SERVICES

eFM supports companies in strategic real estate decisions.
The services offered are the result of a deep knowledge in the
field: 18 years of experience, a network of over 300 professionals
and vertical information systems that collect over 70 million square
meters of real estate.

Integrated solutions to decrease 
the real estate management 
costs, to increase health and 
safety in the workplace, to 
improve the environmental 
impact and well-being of 
individuals.

• Strategic Sourcing 

• Energy assessment

• Energy auditing

• Green Building 

• Green building & ESCO services 
(energy audit , energy modeling 
simulation, design and energy 
performance optimization, LEED or 
green building certification)

• Smart Energy management

• HSE Services (environmental due 
diligence, risk analysis, safety 
management).

• Smart Parking Solutions.

• Virtual Workplace & meeting 
Solutions.

• ergonomic workplace solutions.

• Energy Service Management

• Integrated building and equipment 
management systems.

Create premium Values for well-being Places
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Design & Plan 
IMDAD’s expertise and experience, combined with their innovative 
solutions (BIM, simulations, augmented reality, IOT, BMS, predictive 
models), ensure to deliver quality projects on time, optimizing 
buildings for the well-being and comfort of the customer and 
minimizing additional costs of constructions. Each project is 
designed in view of the future management and maintenance• Feasibility Study and 

Conceptualization

• Service design (Logistic flow 
engineering,  Simulations)

• Program & Project management, 
procurement

• Architectural, civil MEP – HVAC design 
and engineering (design, permitting, 
work supervision, safety management

• Topography, technical services

• Place View

• Integrated design solutions 
(BIM Building Information Modeling)

• Integrated project management 
solutions (capital budgeting, program 
management, project management)  

• Integrated commissioning, building 
condition assessment & augmented 
reality solutions.

• Cost Estimation Solutions,

CONSULTING

IT INTEGRATED 
SOLUTIONS

ENGINEERING &   
PROFESSIONAL 

SERVICES

Create premium Values for well-being Places
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People Transformation

CONSULTING

INTEGRATED 
SOLUTIONS

ENGINEERING &   
PROFESSIONAL 

SERVICES

Every project has an inevitable impact on organizational
change. Studies show that people have a natural resistance
to change: If people do not change, projects do not work.
That is why we have integrated change management skills -
the evolutionary leadership - helping people to evolve and
overcome their resistance and reach common goals faster.

• Employee Journey Analysis

• Delivery and implementation support

• Working behaviour study: analysis of
people’s behavior in working in smart
environments and/or with innovative
solutions

• End-to-end change management
projects. Measurement of people
evolution (design, organization, delivery)

• Indoor and outdoor activities to improve
people and team evolution

• Support to facilitate the implementation
of innovative solutions in the organization
and HR processes (Structure, PPs,
professional development)

• Technological solutions for People
Transformation (e.g. e-learning courses,
online surveys)

Create premium Values for well-being Places
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iMDAD clients

Asset Registry 

Asset 

Valuation and 

Building 

inspection

Space 

Management

and MOVE
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Technical Due 

diligence

CAFM

Facility 

Management 

Provision

Audit and ISO 

Certification 

Strategy and 

Processes 

Contracts 

Management
Training
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iMDAD key Strength

Managed The 

Fist Saudi PPP 

project in 

Healthcare

FM Training 

ISO9001

ISO14001

ISO41001

ISO45001

Lead Auditor
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Healthcare 

Facility 
management

CBAHI and JCI 

deep 

Knowledge

FM 

Technology 

Leaders

Mashroat 

Partnership

SFMA 

partnership

Partnership 

with FM 

providers
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Quality and OH&S

Create premium Values for well-being Places

Imdad Is driven by 

quality at work. It an 

integral part of all what 

we do. We have record 

that we are proud of 

where we are keeping 

our work at the optimum 
level of craftsmanship

OH&S is very important to 

us at Imdad as we want 

to keep our valuable 

asset our employyes and 

our working peers at their 

best at all times. 
Prevention is our believe.
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Certificates

Create premium Values for well-being Places
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Certificates

Create premium Values for well-being Places



SUSTAINING ENGAGING PLACES FOR A BETTER LIFE 15

Certificates

Create premium Values for well-being Places
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Certificates

Create premium Values for well-being Places
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Certificates
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FRANKFURT

BOSTON

SANTIAGO

BOSTON

36 Hilltop St

Milton, MA 02186

tel. +1 617 515 3076

SÃO PAULO

Rua Gregório Serrão, 177

tel.+55 (11) 5083.7446

RIO DE JANEIRO

Rua Miguel Lemos, 41

Copacabana (RJ)

tel. +55(21) 3251 6501 -2 

FRANKFURTKhalid Bin Al Waleed Street, 
Al Jouhara Center,
Riyadh

Al Naseem District, 
Entrepreneur  Business 
Center, Makkah

info@imdadfm.sa
aiyd@imdadfm.sa

+966506266446

mailto:info@imdadfm.sa
mailto:aiyd@imdadfm.sa
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